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Important Notice
from

Japan Post

Packages to be received from a foreign country

From Saturday October 1, 2016

Fees for receiving a package from a foreign country 
when the value of the contents of the package exceeds 200,000 yen 
vary depending on the number of items contained in the package.

Packages to be sent to a foreign country

After Saturday April 1, 2017

The charge for sending a package to a foreign country 
when the value of the contents of

 the package exceeds 200,000 yen is 2,800 yen regardless of 
the number of items contained in the package.

6,600 yen per package for up to 2 items

9,300 yen per package for up to 6 items

12,000 yen per package for 7 or more items

You are exempted from paying tax on fees for import or export declarations. The number of items refers to the number of columns as set forth in the Basic Notice 18-1 of 
the Customs Business Act. The customs procedures can be entrusted to Japan Post Co., Ltd. Alternatively, the sender or recipient can handle the procedures personally at 
the relevant customs office, or the procedures can be entrusted to a customs broker.

The fee for receiving a package from a foreign country shall be paid by using the multi-payment network (Pay-easy).
The fee for sending a package to a foreign country shall be paid in cash at the counter or by using deferred payment.

Packages from foreign countries (import): From Saturday October 1, 2016
Packages to foreign countries (export): From Saturday April 1, 2017

Consultation 
about Customs 
Procedures

Customer Service Center
For customers calling by mobile phone

(Charges shall 
be borne 
by customers.)

［Service Hours］  Weekdays 8:00-22:00  Saturdays, Sundays, and holidays 9:00-22:00 * Please be careful not to dial the wrong number.

A fee for customs clearance is 
required for an international package 
whose value exceeds 200,000 yen.
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